FEEDBACK ANALYSIS REPORT 2017-2018

Sree Narayana College, Punalur has an effective system for collecting and analysing the
feedback of students, parents and alumni on teaching, learning process and other facilities in
the college. The college takes feedback regularly with the view of improving the academic
standard of students. Based on the feedback reports, the college takes adequate measures to

the benefit of the teachers and students.

Student Feedback on Faculty 2017-2018

A questionnaire was given to the students and their opinion is evaluated in a four point scale
(Excellent, Good, Satisfactory and Unsatisfactory). The questionnaire prepared for the
students’ feedback on faculty includes questions related to Subject Knowledge of the teacher,
Communication skill, sincerity, ability to make class interesting, Ability to design tests,
assignments, projects etc, Ability to use innovative classroom techniques, Preparation for the

class, Approachability, Friendliness, Punctuality and the Quality of internal assessment.
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Feedback on teachers 2017-18

1. Subject knowledge of the teacher

Good

Satisfactory

Unsatisfactory

2. Communication skill in the class room (in terms of
making students understand the lessons)

Excellent

Good

Satisfactory

Unsatisfactory
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3. Sincerity/ commitment of the teacher

Excellent

Good

Satisfactory

4. Ability to make the class interesting

Excellent

Good

Satisfactory

Unsatisfactory

Unsatisfactory

5. Ability to design tests/ assignments/examination and
projects to the student’s understanding of the lesson

Excellent

Good

Satisfactory

Unsatisfactory
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6. Ability to use innovative, effective teaching methods
in the class

Excellent Good Satisfactory Unsatisfactory

7. Preparation of teacher in each class

Excellent Good Satisfactory Unsatisfactory

8.Approachability/ friendliness of the teacher in and
out of the class (for clearing doubts, guidance,
discussion)

Excellent Good Satisfactory Unsatisfactory



60

50

40

30

20

10

70

60

50

40

30

20

10

9. Punctuality of the teacher in engaging classes

Excellent

Good

Satisfactory

Unsatisfactory

10.The quality of the internal assessment

Excellent

Good

Satisfactory

Unsatisfactory



Parents’ feedback on College 2017-18

Parents are one of the important stakeholders of the institution and feedback is collected from
them on the facilities provided by the college. Parents of students from all departments are
selected and a questionnaire is given to them. Parents’ opinion on various objectives are
measured in a five point scale( very good, good, tolerable, poor, very poor). The questions are
related to Discipline of the campus, Quality of teaching , Cleanliness, Facilities like library
and canteen, Office assistance , Attendance system, Internal evaluation , Sports facilities ,

Amenities and Counselling and Guidance.

1. Discipline of the Campus
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Very Good

2. Quality of Teaching

Good

Tolerable

3. Cleanliness

Very Good

Good

Tolerable

4. Library

Very Good

Good

Tolerable

Poor

Poor

Poor

Very Poor

Very Poor

Very Poor



60

50

40

30

20

10

60

50

40

30

20

10

70

60

50

40

30

20

10

Very Good

Very Good

Very Good

Good

6. Office Assistance

Good

7. Attendance System

Good

5. Canteen

Tolerable

Tolerable

Tolerable

Poor

Poor

Poor

Very Poor

Very Poor

Very Poor
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Very Good

Very Good

Good

Good

10. Student Amenities

8. Internal Evaluation

Tolerable

9. Sports Facilities

Tolerable

Very Good

Good

Tolerable

Poor

Poor

Poor

Very Poor

Very Poor

Very Poor
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12. Opinion of Your Child about the College

11. Counselling and Guidance

Good

Tolerable

Very Good

Good

Tolerable

Poor

Poor

Very Poor

Very Poor



